
 

 

 

 

 

The new Inclusion Support Program was implemented in July last year. It was supposed to be an 

improvement to the system and far more generous…..however many service personnel have been frustrated 

by ongoing problems with getting an Auskey, using the portal and accessing adequate support. 

OSHCsa have met with various state and national stakeholders over the past six months and we have 

communicated all your frustrations to them. SA seems to be experiencing the most difficulties. Here is a 

summary of the issues: 

 Difficulty obtaining and using an Auskey for various reasons: 

o The only personnel who were listed for Auskey authority in their organisations have long 

gone and its been difficult getting new personnel listed. ATO wont give out info to services on 

who actually has the authority in the school 

o Has to be a specific personal email address 

o Auskey is specific to one computer. When this computer is replaced or stolen it is time 

consuming and challenging to get a new one 

o Auskey software temperamental. Some school and other organisation software systems 

which update or change regularly seem to affect Auskey. It suddenly wont work. 

 Lack of clear direct communication systematically sent out to services. Services are very confused and 

while there was a lot of written information on various websites, it wasn’t shared with services 

clearly so they know exactly where to go to get support in completing the ISF process. 

 The online portal had numerous problems including saving information entered, which caused 

personnel to spend numerous extra hours re-entering information and figuring out exactly how the 

portal worked. 

 The actual process of completing Barriers, Strategies and Actions is complex and challenging (once 

you have figured out that that is what you actually have to do). The pre-determined language is 

disconcerting and challenging for educators to understand in services. Writing in this way is 

challenging for educators and it’s a little bit like trying to guess what is in the teacher’s head. It would 

be much easier, like in the old system, if educators could describe in a word document what all the 

barriers are, what strategies have been undertaken and what further actions are possible. Having to 

get your head around fitting all of this information into a predetermined checklist type format is 

confusing and time consuming. And barely relevant. Services would prefer to put their own funds in 

to actually supporting these children than spending excessive administration dollars trying to write 

up the required paperwork. 

 Completing the process, while hugely time-consuming, is more achievable when assisted by an 

Inclusion Professional. However many of the IS agencies have reported that they are not supposed to 

be assisting services like this and the support has been quite limited in many instances. 

 Catholic servicers in SA changed ownership and this caused issues. 
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If you have put off your ISP application or have decided to self-fund it might be time to 
relook at it, as many issues have been improved. 

 The Portal is functioning better now. But always save to a word document and copy across in to the 

fields in the portal. Since February the number of successful applications have skyrocketed. Eg 

nationally, only 964 approvals for an extra educator till the end of 2016. By May there were 4216 

approved (204 in SA) 

 This model changed from national delivery to a state-based delivery model. There seems to have 

been teething problems in SA office. There have been changes in personnel in the SA inclusion 

agency (The Gowrie) – and they seem to be able to better support people now. 

 There were inconsistencies in the way the inclusive professionals were supporting services – and 

some people were given the wrong information. More guidance has been developed now.  

 Gowrie are happy to come out and visit or give more intensive support over the phone to help you 

complete your application. They realise people are a bit traumatised by the whole experience and 

plan to nurture them a bit. 

 Auskey is still an issue but everyone is aware of it and trying to sort it out. You need to work through 

these issues with the ATO – as the Gowrie are not funded to resolve Auskey issues.  

 The system has gone from focusing on the individual children to focusing on the service and the SIP is 

supposed to address the whole group – not individuals. 

 It is recommended you have no more than 6 barriers. For each barrier you should have one or two 

strategies and you need an action for each strategy. 

 There is now the opportunity for innovative solutions eg for a large group of children with disruptive 

behaviour you can get someone in to deliver an expressive art program over 8 weeks. Or engage local 

indigenous people to work with children. 

 Time limited approvals – 18 to date in SA in all service types. This is for interim funding. 

 Approval time frames – 15 working days (three weeks) from application to approval. If you don’t hear 

in this time, ring. Five days for time limited application. 

 If you feel the system is not satisfactory, we’ve been encouraged to complain. The Gowrie welcomes 

feedback regarding their professionals. They will take on board what applies to them and pass 

feedback on when it applies higher up. 

 If we don’t claim the funding the government will think it’s not needed and reduce it further.  

 

OSHCsa is running a small interactive workshop for OSHC staff on how to do the ISP application from start to 
finish. It will be delivered by two OSHC directors who have successfully navigated the system, received 
funding, and are able to give you tips and tricks to make it simpler and understand the whole process. 

Understanding and Undertaking the ISP application process  
 Simplified process for working out Barriers, Strategies & Actions – and start this process on the day! 

 Navigating the Portal 

 Understanding all the steps, including the Auskey – Great opportunity if you  

 Where to get help or find all the necessary information 

Thursday September 14th 
10am to 12 noon 

St Pius X OSHC 
8 Windsor Grove, Windsor Gardens 

$40 per service (for 1 or 2 people from same service) OSHCsa Members, $50 Non Members 
To book email oshcsa@gmail.com with the staff names and service name. 

OSHCsa interactive ISP application workshop…. 

mailto:oshcsa@gmail.com


 

600g penne 

1 bunch broccoli cut into small pieces 

Half cup of olive oil 

750g Chicken sausages 

2 garlic cloves 

2 lemons juiced and zested 

Half cup of Basil leaves 

50g Shaved Parmesan 

 

Method: Cooke the penne until al dente. Add the broccoli in to cook 

for the last two minutes. Drain well. 

Meanwhile, heat 1 tablespoon of the oil in a large frying pan over 

high heat. Add the sausages and cook until brown and cooked 

through. Chop the sausages into small pieces and add back into 

frypan with garlic and cook for a minute until aromatic. 

Add the penne, broccoli, lemon juice, lemon zest, basil, remaining oil and parmesan to a large pot and toss to 

combine. Season and serve. 

Makes approx 25 – 30 snack size serves.  

 

Many services attended the presentation at the Convention Centre in June on the new Child Care Subsidy System which is 

being introduced in July 2018. 

If you didn’t, the slideshow and information may be found at: https://www.education.gov.au/child-care-subsidy 

Some points to take away from this session: 

 There will be another portal which will manage the Child Care subsidy and it will need an authentication system 

(such as Auskey which is used for ISP and BAS returns). 

 You will not be obliged to purchase third party software as you will be able to interact with the portal directly (in 

theory – we all know how that went for the ISP funding…) 

 There will be a focus on electronic sign in and out for families. 

 The Government asks that all services make sure their CCMS email in the current system is up to date, so that you 

will get all the latest information. 

 There is a fee estimator for families on the website so you can see what fees will look like. 

 

 

Services sometimes don’t join their local OSHC Association because they don’t see what they are getting for 

the money. However, it’s the things you don’t see which are worth the most value to you – and that is 

advocacy! Here are a list of the things members of the OSHCsa board have been doing in the past six months: 

 National teleconference with Aust Govt bureaucrats to discuss fee structures and new IT system 

 National meeting with Aust Govt bureaucrats to discuss electronic sign in for new IT system 

 submission to ACCC regarding Camp Australia merger 

 Numerous meetings with DECD, ESB and ACECQA re 

documentation in OSHC 

 NOSHSA meeting in Melbourne 

Chicken Sausage and Broccoli Penne…. 

….. 

New system coming …. 

 

….. 

What have OSHCsa been up to …. 

 

….. 

https://www.education.gov.au/child-care-subsidy

