
 
 
 
 
 
 
 
 
 
 

As you know, there are significant changes to child care and OSHC being introduced in July. The 

Australian Institute of Family Studies (AIFS) is leading a group of researchers contracted to evaluate the 

new child care package, with data being collected from both services and families across a 3-year period. 

The first survey of early learning and OSHC services will be in May and June this year, with a sample of 

Directors/ Co-ordinators and Managers of services being invited to complete an online survey that will 

feed into this evaluation. The Social Research Centre is working with AIFS on the evaluation and they will 

be contacting selected services about the survey. The survey asks about services’ current experiences of 

administering and delivering child care, and some questions about preparation for and expectations of 

the package. The online survey is expected to take 20 minutes to complete. The responses will be 

analysed by the AIFS-led evaluation and will only be used in reports to the Department and other 

publications in ways that do not allow identification of respondents or services. 

 

If you would like to find out more about the survey, or the evaluation more broadly, you can contact the 

child care evaluation team at AIFS by email (aifs-childcare-eval@aifs.gov.au or on 03 92147888, or 

freecall within Australia 1800 352 275. 

 
 
 
 
 
The government has recently released the latest version of the Child Care Provider Handbook. It is 
located online and it is not recommended it is printed at this stage, as it will be constantly reviewed, 
evaluated and updated as seen necessary. 
The link for it is here: https://www.education.gov.au/child-care-provider-handbook 
 
This is the first online version of the Child Care Provider Handbook. If you have any comments or 
suggestions on the content of the Handbook or the operation of the website, please 
email childcareproviderhandbook@education.gov.au. 
 
Please note that some website links cannot be provided at the time of publication, but will be updated 

when available and before 2 July 2018. 
 

 

It is beneficial to get all the personnel you need on Proda by the end of June. After July 2nd new Proda 

personel will need a National Police Clearance which is less than 6 months (not our usual DCSI one).  The 

reason is that our DCSI clearances are about working with children, whereas the national one determines 

whether you are a fit and proper person to run a service.  
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