
 
 
 
 
 
 
 
 
 
 

Three months on and there are still reportedly a number of glitches and issues with the Child Care 
Subsidy System. Two issues which affect the OSHC sector in particular and we have reported as issues, 
but we don’t think they are going to change anytime soon: 

1. Families which are inactive for 8 weeks or more will drop off of the system and families will need 
to go back into MyGov and Approve/Confirm their enrolment with your service. This is 
particularly bad timing for families who use vacation care only. Every holidays those families will 
need to re-confirm. You may need to be very explicit with some families in telling them how to 
do this (or create a flyer). They must log onto MyGov, Connect to the Centrelink Portal, Click on 
the Menu and from the choices on the Left hand side choose Child Care Subsidy, Enrolments, 
then ‘Confirm’. 

2. At the moment if a child is absent on the same day for Before and After school care it is 
considered as two separate absences (only if you are charging a fee for their absence)! Please be 
aware of this situation as families are limited to 42 absences per year and they may use them up 
twice as fast and not have any left near the end of the year and be faced with paying full fees on 
days they are not actually using. We are following this issue up with the National OSHC 
Association (NOSHSA) to discuss with the Government. In the meantime, it is worthwhile 
monitoring this with families. 

3. One final thing to be aware of is that separated families must now SHARE the allowable absences 
– they are attached to the child, not the family. 

 
 
 
 
On Wednesday September 12th four members from the Education Standards Board (ESB) presented a 
session to the OSHC sector at St Pius X OSHC. Registrar/CEO Chris Chatburn attended, as well as Mel 
Watson (Manager of Early Childhood Services), Julie Thorne (Complaints and Investigations) and assessor 
Hannah Kavanagh. They gave a general update about the NQS and their organisation and answered 
questions and asked for feedback. The following topics were discussed: 

 Head Bumps – We sought clarification regarding this as Head injuries are listed as something 
which must be notified under the revised NQF. Head injuries can range from a slight bump to 
more serious trauma to the brain. Julie Thorne explained that with head bumps services should 
take a conservative approach and they would prefer to be over-notified regarding this than not 
notified. She said if you have applied First Aid principles, including recording the injury and 
notifying the parent then you don’t need to notify if you believe it is not a serious head injury 
(kids will tend to bump their heads a bit). If you find out later the parent had to seek medical 
treatment then put in a notification later, explaining that you just found out they sought medical 
treatment. If in doubt, report it. 

 Sleep and rest policy – Another change to the NQS was the requirement for a sleep and rest 
policy. We asked if this was necessary in OSHC services. Hannah said that while services don’t 
need a dedicated policy regarding this, there should be something in the service policies which 
identifies where and how children will be able to rest if they need to. It can be part of another 
policy. 

 After school care sign in – Julie mentioned that the Board received many notifications where 
children have gone missing from OSHC services – and typically because there had not been clear 

                                                  September 2018         

update ‘A Place  To Belong’ 

  Child Care Subsidy Issues… 

  Education Standards Board Session… 



procedures followed through properly when the children had not turned up for After School 
Care. She emphasised to all services to ensure there were good policy and procedures for 
locating children who had not turned up for OSHC (and making sure the booking in procedures 
are thorough)  

 Updating Health Care Plans – When updating health care plans, we asked in the case of Asthma 
care plans, which may not change a lot over time, whether parents can sign off to say the plan is 
still current rather than go to the doctors to get a new health care plan every year. The group 
agreed that as long as the plans weren’t several years old that a parent signing off annually to 
acknowledge the plan was still current would suffice. Clearly all plans should be updated if they 
are more than two years old and ideally all plans would be updated annually by medical 
professionals.  
2018 Anaphylaxis plans may be found at:  
https://www.allergy.org.au/hp/anaphylaxis/ascia-action-plan-for-anaphylaxis  

A copy of the slideshows presented by the ESB are attached with this newsletter and a Survey. If you 

attended the session can you please provide some feedback for the Education Standards Board. Email it 

to oshcsa@gmail.com and we will forward it on to them. Or you can email mel.watson@sa.gov.au. 

Thanks! 

 

 

 

 

 

 

 

In 2016 St Anthony’s OSHC set out to implement an OSHC Show case. The idea was to connect to the 

school community and give children a sense of achievement and belonging. We wanted to show families 

all the cool activities we offer at OSHC and spread the word in the school community. Often at pick up 

time we have packed up all the fun and messy activities.  I wanted to show what we really do at OSHC 

because I didn't feel that parents were getting that feedback from their children. In staff meetings we 

discussed and planned the term  activities. Each staff member was contributing to  an activity that they 

were either passionate about or skilled in. We had a dance performance, cooking, gardening, arts and 

science activities. The children and staff really enjoyed the lead up to our show case.  

We invited families and school staff. We displayed all our art work, photos, and experiments around our 

school Library for the event. We cooked the children's favourite cooking activity pin wheels to serve to 

parents on the evening. It was a great success and we had lots of positive feed back from families, 

children and staff. It was a lot of work but completely worth it. We have continued to hold and OSHC 

Show case at St Anthony’s twice a year since term 1, 2016 and it has really become apart of our culture. 

 

 

Thanks to Mary from Keithcot Kings OSHC for the Easy Cheesy Frittata recipe on the following page….. 

St Anthony’s OSHC Showcase.… 

Keithcot Kings Easy Cheesy Frittata .… 
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Easy Cheesy Frittata 

 

 2 spring onions, ends trimmed off 

 4 tablespoons of frozen peas, defrosted 

 1 zucchini, halved with ends cut off 

 2 slices of ham 

 100g feta cheese 

 4 eggs 

Method 

1. Ask a grown-up helper to switch the oven on to 180C/ 160C fan/gas 4. Snip or cut 
up the spring onions and put them in a bowl. Add the peas to the bowl. 

2. Grate the courgette using your rotary grater, one half at a time, then add it to the 
bowl. 

3. Cut the ham into pieces with your scissors, if you do this over the bowl it will fall 
straight in. 

4. Break the feta into the bowl by crumbling it with your hands. 
5. Crack the eggs into a bowl and, if any bits of shell fall in, scoop them out with a 

spoon. Whisk the eggs until the yolks are mixed into the white. 
6. Pour the eggs into the other bowl and stir. Brush a round ovenproof dish, about 
16cm across, with oil. Tip everything into the dish. Ask a helper to put the dish in the 

oven for 30 minutes or until the egg is set.  
7. Serve with salad and crusty bread. 
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