
 
 
 
 
 
 
 
 
 

In June Mandy and Alicia 
represented SA at a two day NOSHSA 
(National Outside School Hours 
Services Alliance) meeting in 
Brisbane. There were OSHC peak 
body reps from all the states and 
territories (except Tasmania). It’s 
good to know the issues we face 
regarding a unique workforce 
structure and different age grouping 
are not specific to SA. The other 
states and territories face many of 

the same issues!  
 

We discussed Qualification shortages, unsuitable qualifications, issues and best practice around 
spaces, research happening in the OSHC sector, the NQF review, the Award and ideas for future PD. 
We aim to bring many of these issues to the attention of the government for future action. It’s great 
that this group are all on the same page! 
 
The group also heard about a variety of research which has been happening in Queensland regarding 
OSHC. One action research project being conducted by My Time, Our Place author Jennifer Cartmel 
and QCAN CEO Kylie Brannelly on behalf of the Queensland Government has been looking at the 
issue of space in OSHC services. This subject is also a topic up for consultation in the most recent 
NQF review (https://www.nqfreview.com.au/take-survey-now). Kylie and Jennifer have been 
studying 6 different OSHC services to build up a data profile. They used the ‘School Age Care 
Environmental Rating Scale’ which looks at specific elements of quality and not quality and gives 
descriptors regarding what is quality in terms of space for school age services.  
 
The research reveals that there are other factors which determine space – not just the size of the 
space. Quality of space was a more important determinant than size – and in particular the biggest 
determinant of quality was where children had choice. The more choice of spaces the children had 
resulted in the higher quality indicators. One service in Queensland had 14 different spaces they 
accessed to deliver their service.  
 
Jennifer and Kylie also looked at the space 
requirements in 10 other countries as part of 
the research. Currently our Australian 
regulations dictate 3.25 square metres per 
child is required for indoor space in an OSHC 
service (although in SA 2.8 square metres is in 
a savings provision for existing services who 
have not opened or modified their space after 
the regulations came in). The Queensland 
research is showing that quality space can 
range from 2 to 4 square metres but an ideal 
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amount of quality indoor space for an OSHC service is 2.5 
square metres per child. The 3.25 square metres regulation 
was traced back in history and it is believed it was related to 
fire safety standards in the United States from many, many 
years ago.  
 

One of the other 
interesting findings from 
the research was that 
when OSHC children are 
indoors doing indoor 
type activities they love 
to be clustered and 
practically sitting on top 
of each other. But they 
love space in the 
outdoors and to be 
physically active in gyms. So maybe when considering spaces 
for children we should consider using the terms ‘Passive space’ 
and ‘Active Space’ rather than ‘Indoor space and Outdoor 
space’? 
 

 
 
 
  
Two authorised officers from the Education Standards Board, Melissa Thompson and Amanda Nash,       
attended the Catholic OSHC hub meeting on Friday May 24th and answered questions on a number 
of topics. Here are a range of topics they responded to: 
 

Critical Reflection – The authorised officers were told by some directors they felt the need to 

document every professional conversation. Melissa and Amanda assured us that this was not the 
case but educators need to be able to demonstrate or articulate how they implement reflective 
practice in their services. This is being able to look what is happening in the service through variety 
of perspectives and reflecting on it and then implementing changes. Reflective practice comes about 
from having a sense of openness to looking at things differently – visit other services, look at and 
reflect upon different theories, question your routines and the reasons for them, open up feedback 
to a range of stakeholders. One question they may ask (but is good also to provoke thinking now, 
and prepare you for an assessment visit is): ‘Why have you set the physical environment up as it is? 
Or why have you set up certain activities for the children?’ Melissa referred participants to a new 
information sheet from ACECQA on Reflective Practice: 
https://www.acecqa.gov.au/sites/default/files/2019-
03/QA1_DevelopingaCultureofLearningThroughReflectivePractice.pdf 
 

Using staff to meet ratios in an emergency, or for a short time – Melissa and Amanda said 

the ESB understands that unexpected things happen at short notice in services, which might leave 
the service short of the required ratios. They said if this does occur, you should notify the Board and 
it is fine. Of course, if it was happening on a regular basis that is different, and questions would be 
asked. They also said in these situations it is fine to use a school teacher, SSO or leader (with the 
correct police clearances and, if needed, qualifications) to step in for those unexpected situations. If 
this happens, they said to just mark it on your rosters, just as you would if another educator was 
relieving for a previously rostered educator.  
 

Information from Authorised Officers…… 
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Medical Plans – It seems that current Medical Plans is a big issue at the moment and they are onto 

it. When Melissa was talking she referred to ‘best practice’ a lot and made it sound as if best practice 
is now the minimum required. i.e. The Asthma Foundation recommends all plans are revised and 
updated every 12 months and therefore that is what they are expecting in services! This conflicts 
with previous advice from the Education Standards Board – so be aware that some authorised 
officers will want to see every single Medical plan updated every 12 months. On the dot. Without 
fail. They would not listen to the issues with how difficult it is to get these plans from families 
sometimes – they just reiterate that it is the law.  
 

Sun Protection – This is another area where OSHCsa has received feedback from members 

regarding inconsistencies in the way this is being assessed. Melissa referred to the Cancer Council 
recommendations of best practice of applying sun block and always waiting 20 minutes before 
children go outside. Once again, there didn’t seem much flexibility around this and the practical 
implications were ignored due to this being determined as ‘best practice’ and thus the minimum 
required. Previously we have been advised that practice must be consistent with what is in the 
service policy. But now it sounds like it must be consistent with whatever the Cancer Council say… 
 

Physical OSHC spaces – If you change any part of your physical location (eg even if your 

homework club changes classroom) you are required to complete a SA12 form to notify the Board. It 
sounds as if Authorised Officers aren’t constantly monitoring this, but they don’t want to turn up 
and find your service has relocated and you haven’t advised them. They also cautioned services that 
the allocated indoor space identified as part of the OSHC service must be available to the service at 
all times. If the school gym is part of your OSHC space, it is not good enough that it is not available 
two nights per week due to other commitments such as a local Judo class. If this was happening your 
service might need to allocate extra space – or another room or two to ensure your service always 
has the minimum required space (ie over allocate space in the school). 
 

Emergency Evacuation Policy/Plans – This is another area which is not being undertaken 

regularly. Services must practise emergency management drills quarterly and record this – as well as 
feedback or an evaluation of the drill. The policy and plans should complement the school’s system – 
but consideration given to any differences which may need to occur when the OSHC service is in 
operation. Evacuation drills should be practised, as well as lock in drills.    
 
 
 
 

INGREDIENTS 
1 Cup Steamed Cauliflower 
1 medium Zucchini Steamed 
1 ½ Tbsp Margarine 
1 ½ Tbsp Plain Flour 
350ml Reduced fat milk 
1 Cup Grated Cheese 
½ Cup Parmesan Cheese 
2 cups Macaroni 
 
METHOD 

Puree cauliflower and zucchini and set aside. 

Melt margarine in saucepan and mix in the flour. Stir for two minutes, then gradually add the milk, 

stirring continuously until the sauce thickens slightly. Add cheeses and cauliflower mix and stir 

occasionally until the cheese melts through. Cook macaroni in boiling water and drain well. Stir the 

macaroni through the sauce and serve. (Double recipe for 45 snack servings) 

Cheesy Mac (with hidden vegies)…… 


