
What Financial Support is                     available 

for my OSHC service? 

Early Childhood Education and Care Relief Package 

 This Package is a payment to support Child Care Services to remain open while 

services have suffered significant decreases in attendances. These payments will 

ensure services can remain open, and families who need it can access care. 

 Weekly payments will be approximately 50 per cent of services' fee revenue or 50 per 

cent of the existing hourly rate cap, whichever is lower, for sessions of care in the 

fortnight preceding 2 March 2020 (i.e. Monday 17 Feb 2020 through to 28 Feb 2020).  

 The payments for services providing vacation care only will be calculated on the 

equivalent of the average weekly amount for the September-October 2019 vacation 

care period. 

 The payments are instead of any Child Care Subsidy & Additional Child Care Subsidy. 

 You can received this payment in addition to the other Government initiatives listed 

below.  

 In order to receive the payment you must: 

o stay open, with at least one active enrolment, unless closed on public health advice or 

for other health and safety reasons 

o ensure families are not charged a fee, including an out of pocket or gap fee 

o continue and prioritise care to essential workers, vulnerable and disadvantaged 

children and previously enrolled children 

o continue to record attendance of children 

o comply with all other provider obligations including National Quality Framework and 

other relevant conditions of approval under Family Assistance Law. 

 You do not need to apply. Payments will be made automatically on a weekly basis 

starting April 6th until end of June (at this stage). 

 The payment will be paid into your child care service bank account. This is the same 

bank account that Child Care Subsidy is currently paid into. 

 You are still eligible to receive this payment if your service is directed to close on public 

health advice or other valid health and safety reasons. 

 You must still record the attendance information, such as in and out times, for children 

that attend your service. This can either be stored electronically, or by other means. 

You must also give families statements of sessions of care provided. The department 

has spoken to CCS software providers to accommodate these payments. They should 

offer a way to do this, if not contact them. 

 More info here: https://www.education.gov.au/childcare-FAQ 

https://www.education.gov.au/childcare-FAQ


JobKeeper Wage Subsidy 

 If your service/business has suffered a 30% downturn in turnover or more, due to 

Covid-19 you are eligible 

 $1500 will be paid to your service to pay directly to every eligible worker 

 If employees were earning less than $1500 per fortnight, you must now pay them the 

full $1500 (huge pay rise for many OSHC educators!) If employees are earning more, 

you pay them the difference using the other financial supports listed on this page. 

 Eligible workers are permanent full time and permanent employees, as well as casuals 

who have been in your employment for 12 months or more as at March 1st 

 If you have let anyone go due to Covid-19 you can bring them back. 

 This payment is eligible from March 30, but payments from the govt wont come until 

May 1st, so you need a cash flow until then. 

 More info here: https://treasury.gov.au/sites/default/files/2020-

04/Fact_sheet_Info_for_Employers.pdf 

Boosting Cash Flow 

 Businesses, Not-for-profit and charities with a turnover under $50 million who are 

operating and employing people are entitled to this. It is designed to keep people 

actively working 

 It is an automatic tax credit when you submit your monthly or quarterly BAS 

 It is a minimum $20 000 payment and you can receive  up to a maximum of $100 000 

 The Credit is based on the total of your PAYG tax reported/paid to ATO ie the more 

employees you pay, the more money you get back! 

 More info here: https://www.business.gov.au/risk-management/emergency-

management/coronavirus-information-and-support-for-business/boosting-cash-flow-for-

employers 

CCCF Special Circumstances Grant – Covid-19 

 $10 000 can go to each service through a simple application process designed 

specifically for Covid-19. More is available if its needed (through application) 

 Must be at risk of closing due to reduced enrolments (not sure how applicable this 

might be now with these other measures in place – but if they don’t all apply to your 

service, you can still apply for CCCF) 

 The amount of funding provided to applicants will be determined on a case-by-case 

basis, depending on the activity being funded and the circumstances of the applicant. 

Please refer to the CCCF Special Circumstances Grant Opportunity Guidelines for 

further details on eligibility, assessment criteria and reporting requirements: 

https://docs.education.gov.au/system/files/doc/other/cccf_special_circumstances_grant

_opportunity_guidelines.pdf 
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