
 

 

 

 

By Mandy Richardson 

Well, there has been a bit happening lately hasn’t there? Personally and professionally, I found the 

need to tune in regularly to all the information being disseminated so that I knew what was going 

on. It was all fine for a while….and then they started changing stuff. On a daily basis. That’s when it got 

really hard to keep up – wait, what!? 

So this article aims to sum up where we are now in OSHC in SA, and try to predict the pathway 

forward ……given there are still so many unknowns. 

Financially most, if not all, services should have access to a number of relief packages to tide them 

over during the short term until services get back to operating as normal. All Child care and OSHC 

services have been given a regular weekly relief package which amounts to 50 per cent of the total 

income the service received in a reference period in February. (Sorry, they don’t take into account the 

more expensive Vacation care days UNLESS you operate a vacation care only service). The thinking 

behind the 50% ECEC relief package was the government figured child care centres and OSHC services 

would show a downturn and thus be eligible for JobKeeper and between the two packages they would 

have been suitably funded for a period. The problems with this model arose when many OSHC services 

(such as Catholic and Independent schools) shared the same ABN as the school and thus couldn’t 

demonstrate a downturn unless the school also showed a 30% downturn.  

Another issue arose when many services were trying to figure out how much of a downturn they had 

incurred -  the Government kept putting CCS funds in their bank accounts – double payments to help 

with cash flow. Which is great. Except if you are trying to prove a downturn. Never mind - they fixed 

that issue (after many services had given up on being eligible).  The Government decided you didn’t 

need to include the CCS payments and ECEC relief package payments in your downturn calculations as 

they didn’t attract GST. Are you keeping up? If you haven’t applied for JobKeeper yet, do it now! 

The Government then found out that many services were 

attached to Independent and Catholic schools and would thus 

most likely miss out on JobKeeper. So they SAID they were 

going to contact all Non-Government schools to see if they 

were eligible for JobKeeper…..but what they DID was just 

deposit top up funds in service’s bank accounts. Including 

those eligible for JobKeeper. Then they sent correspondence 

to these services saying if you become eligible for more 

income (including JobKeeper) you have to notify them and 

pay it back! If you are in a Non-government school you don’t 

need to apply for JobKeeper as you are getting a top up, and 

if you do get JobKeeper you will need to pay the top up funds BACK to the Government. Are you 

keeping up?!! (Oh, and in a side note, if you ARE getting JobKeeper, you will need to PROVE it, as they 

can’t take your word for it – Why would we make up that we are getting extra income if we are 

not??!) 
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  The State we are in…. 



On top of all of this, businesses below $50 million turnover get their PAYG tax refunded to them (up to 

$50 000 for this quarter) when they submit their BAS and if you submit monthly you got paid some of 

this in advance as well (making it even more impossible to figure out what these amounts are 

appearing in your bank accounts). Seriously, this whole situation has shown me there needs to be a 

Degree for Managing an OSHC Service’s finances during a Pandemic! 

The Pathway back to normality….. 
Sorry, if you thought this might contain the answers…..but it doesn’t. Just what is being considered – 

and what you as service leaders should take into consideration when future planning.  

The Child Care Subsidy System – The good news is the Australian Government (Department of 

Education, Skills and Employment (DESE) is actually consulting (like proper asking-good-questions- 

from-relevant-people consulting). They are working with National OSHC reps to understand the varied 

issues around the country and establish a pathway back to the regular CCS system. The national survey 

recently undertaken by Orima revealed that far less OSHC staff qualified for JobKeeper compared to 

staff in Long Day Care Centres. The OSHC peak bodies have also made the DESE aware of the inequity 

of providing a relief package with figures based on February before and after school care – and using 

them to fund full day vacation care. (I cannot guarantee they are listening to our request to fund vac 

care separately though). At this stage, the Australian Government is indicating that the free child care 

period is likely to end at the end of June. However, this is not set in stone yet, and they are looking at a 

‘glide path’ back to the usual CCS system. So that means there will be a transition period 

(approximately 4 weeks) where services will have the option to charge fees or not similar to the two 

weeks leading into the free care period. 

Vacation Care 
It is difficult to tell what the situation might be like in SA 

in July. The best advice is to have a Plan A, B and C for 

vacation care. If we can’t have groups above 100  by 

then, many excursions may still not be feasible. If we 

have a second outbreak, it’s possible there will be no 

excursions or incursions again. I would recommend a 

largely school-based program for July, not knowing what 

will unfold. At the moment the Department and Catholic 

Education SA are still not endorsing having non-essential visitors on site, so Incursions are not even 

guaranteed. But, that’s where you can have plan B and C up your sleeve. 

Health and Hygiene 
Many health and education experts are recommending we continue hand washing, social distancing 

and extended cleaning for the long term to ward off future Covid-19 outbreaks, as well as all the 

general flus and illnesses. Of course, the longer time goes on without active cases in SA, the less 

stringent these measures will become all round – but the regular hand washing should stay on 

indefinitely. The low cases of general flu at the moment for this time of the year is testimony to the 

benefits of regular hand washing. 

So, in summary, we look forward to the resumption of ‘normal’ service delivery for the OSHC sector, 

but be warned, a second outbreak may set us back, and the great disparity of the situation around the 

country when it comes to school and service attendances may make this a little more complicated for 

the government to solve easily in one hit.  

 

 



By Emma Wordsworth 

At Settlers Farm Campus OSHC we now undertake a Group interview process to recruit new 

educators, and love the results.  For years we always used the process of individual interviews when 

recruiting. We would set aside 1 or 2 full days and have applicants slotted in at half an hour increments 

across the day. We became increasingly frustrated when applicants pulled out last minute, or did not 

show up for their allocated time slot. We also found that an individual interview, where we gave people 

OSHC-based scenarios and asked what they would do, did not give us a real indication of how that 

person would work as part of a team or work with children, especially if they weren’t coming from an 

oshc/childcare environment.   

In terms of advertising available positions, we make a post on our service Facebook page and ask our 

families and educators to tag anyone they think may be interested and to share the post far and wide. 

Social media can be a wonderful tool. We also occasionally advertise on the unisa career hub and our 

current educators post the advertisement in their university group pages.  

We began holding group interviews In 2017. We hold one timeslot generally 6-8pm in the evening and 

invite all applicants.  

 We start by getting the applicants to pair up, they have 3 minutes to chat to their partner about 

what/if they are studying, hobbies, interests, experience etc after the 3 minutes we come back and 

each person introduces their partner to their group- this allows us to see listening skills, 

communication, confidence and body language.  

  Group Interviews…. 



We then split the applicants into groups of around 5/6 depending on numbers and get them to 

undertake a variety of activities. Some examples are  

 Groups have a period of time to brainstorm things they know about Oshc and then report back to 

the group- this allows us to see if they have any prior knowledge of the oshc sector. 

 Groups have a blank vacation care program and a fake excursion cost guide and budget, groups 

need to plan a vacation care sticking to their budget, then report back to the group their plan and 

why they put certain excursions on certain days- this allows us to see teamwork, negotiation, 

planning skills and organisation. 

 Groups are given 15 laminated words (eg relationships with parents, safety, ratios, fun, 

personal appearance) and need to prioritise them into 1 long list. The group then comes 

back and explains their order and why- This is allows us to see teamwork, negotiation, 

compromise and an understanding of the oshc sector. 

 Groups participate in a game of replica. A lego board with scattered pieces is at one end of 

the room, groups run up 1 at a time to try and memorise where the pieces go. They run back 

and explain to their captain (the only person who can touch the board and move the pieces) 

where the pieces go- this allows us to see teamwork, leadership skills, communication, 

ability to follow direction and delegation skills.  

 Groups have a period of time to come up with a game that requires no resources. They then 

present and run this game to the group- this allows us to see teamwork, confidence, 

spontaneous planning and leadership.  

We are really pleased with the way group interviews have been working for our service and the 

quality of employees we have gained through this. In our opinion applicants are much more relaxed 

in a group environment and therefore give us a real insight into their skills and abilities. Our next 

progression is having children attend the group interviews to really give us a good indication of the 

applicants’ responsiveness to children, after all, that’s what we’re here for!  

 

 

Unfortunately we have had to cancel our face-to-face Professional Development calendar for Term 2. 

However, we have really enjoyed the benefits of staying connected with the sector via Zoom. 

We are trialling some PD this term via Zoom. It is free for all OSHCsa Members. Further detail to come: 

 Location Cost Date 

Inside an Excellent Service and the 
Importance of a good staff team – 
Adam Moller, Concordia OSHC 

Zoom Free for members Wednesday 
May 27  
1pm – 2pm 

Home based vacation care ideas – 
Various OSHC directors 

Zoom Free for members Thursday May 28 
1pm – 2pm 

Mystery Zoom Tour of 4 OSHC 
Services (Plus 1 or 2 specialty areas 
discussed at each service) 

Zoom Free for members Wednesday 
 June 3 
1pm – 2pm 

‘You Don’t Know What you don’t 
Know’ - An overview of everything 
you should know about running an 
OSHC service. Aimed at New 
Directors and Assistant Directors 
-  Mandy Richardson, OSHCsa 

Zoom Free for members Thursday June 18 
9.30 – 11.30am 

  OSHCsa PD Term 2…… 



 

 

 

Potato and Leek Soup  
 

 
 

Ingredients  
1 tsp olive oil  

1 large brown onion, finely sliced  

1 garlic clove, minced  

800g potatoes, peeled and diced  

3 leeks, rinsed and sliced (slice lengthways to remove dirt easily before 
chopping)  
4 cups (1 litre) vegetable stock  
2 cups (500ml) water  

1/4 cup (62ml) light cream  
*Parsley (optional)  

Method  
1. Heat oil in large saucepan and add onions and garlic with a pinch of salt. Cook 
on a low heat for 5 minutes until onions are soft and translucent.  
2. Add potatoes and leeks and stir through. Add stock and bring to the boil.  
3. Reduce heat, cover and simmer for 10-15 minutes until potatoes are nice and 
soft. Once the potatoes are soft, allow the soup to cool slightly before 
processing (we use a stick mixer) until smooth. Return the soup to the heat, stir 
through the cream and serve warm with garlic bread or croutons.  
*Add some chopped parsley for a fresh flavour.  

 

  Recipe…. 


