
 

 

 

 

 

Last month NOSHSA (National Outside School Hours Service’s Alliance) 

Chair Robyn Monro Miller facilitated an OSHCsa member’s forum on 

the requirements of Area One. Many members found the forum 

motivational, as when we reflected on the actual requirements we 

realised we might already be doing a lot of this without realising. 

Robyn regularly referred back to the Standards and regulations in her 

session and reminded us all why this is important to do. For example, 

Element 1.3.3 states that ‘Families are informed about the program and 

their child’s progress’ – it does not say this needs to be in writing or that 

it needs to be a formal evaluation. So it is perfectly fine that families are 

informed of their child’s progress via informal conversations with 

educators (just like we already do!). The challenge is showing how we 

do this for every single child (how do we prove it if it’s not a written 

evaluation?). Perhaps we could ask families, say on an enrolment form, 

what their preferred method for being informed of their child’s progress 

is? Have multiple options to choose from such as regular informal conversations at collection time, 

photo displays and stories displayed within the room, or even a written evaluation twice per year. 

How many families would actually choose this last option? And if that is what a few families want, 

then is there any reason we can’t undertake that for that small number? This approach then highlights 

a personalised approach to informing each family based on their needs and demonstrates how each 

child will be addressed. 

Robyn also encouraged us to keep in mind that while the Standards sometime refer to ‘assessments’ 

for children, it is stipulated in the legislation that for school age children it is ‘evaluations’ that we 

must undertake, not assessments. And the criteria we use for these evaluations or assessments of 

children’s learning and development is what is already identified in our curriculum framework My 

Time, Our Place. We should be evaluating: 

1. Do children have a strong sense of identity? Ie Do they feel safe, supported and developing 

autonomy, resilience and learning to interact with others with care empathy and respect? 

2. Are the children connected with and contribute to their world? Ie Do they respond to diversity 

with respect, do they care for the environment and are they aware of fairness? 

3. Do they have a strong sense of wellbeing? Do they take responsibility for their own health and 

wellbeing? 

4. Are they confident and involved learners? So are they curious, persistent, creative and enjoy 

problem solving? 

5. Are children effective communicators? 

These things are the learning and progress we should be reporting on. 

My Time, Our Place isn’t an extra thing – it’s what you do! The trick is making learning around this 

visible. Who is learning, what are they learning? Place the emphasis on the learning as outlined above. 

Tell parents when their children make good environmental choices, or they cared for another child, or 

they were persistent in their approach to an activity. 
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Many of us have fallen into the trap of having a negative mindset when it comes to documentation – 

we think of words such as overwhelming, time-consuming, duplication. Robyn encouraged us to have 

a positive mindset and focus on children, learning and decisions! 

The main reason the standards include documentation for each child is to ensure that no child is 

overlooked, or falls through the cracks. So, at a service level, how do we know each of our children is 

included successfully in the program? There are a number of factors which we consider every day in 

our work with children. As a group we brainstormed and documented these factors:  

 Actively engaged in activities/program 

 Participation 

 Engages freely in conversations with educators and other children 

 Relationships with Educators and other children 

 Smiling/ Happy/Laughing 

 Voices his or her opinions and asks questions 

 Joins in readily 

 Tries new things 

 Has one or more friends to play with 

 Appropriate behaviour 

 Parent provides feedback that child feels included 

 Familiar with routines 

There was one more factor which Robyn encouraged us to exclude as it may have more to do with 

what’s happening at home, rather than OSHC 

 Seems happy to come to OSHC and disappointed at home time 

Evaluations of the child’s wellbeing, development and learning must be 

documented. This is paraphrased from Regulations. 

When we are looking at documenting children’s learning we can take the approach that different 

children will have different levels of documentation. Clearly a child who attends every day will attract 

a greater level of documentation than a casual child and if a child has greater needs for whatever 

reason, than this can attract a higher level of documentation too.  

Our challenge in OSHC is that we are already DOING these things but we need to justify this by 

showing records to an outside observer (assessor). This is the bit that makes it time consuming. So 

maybe we can streamline this process by working out and documenting the bit that is already 

happening in our heads (making the learning visible). Some services might find it useful to turn the 

above list into a written checklist which you could use to observe for each child. Or you could review 

this list and consider its connection to My Time, Our Place and add in some other indicators as well 

such as social emotional skills. This list, once written, will enable all educators in the service to know 

that each child has been considered and there is also good information to be used as a basis for 

informing progress of the child (via verbal conversation) to the family. Just add in a few blank spaces 

for comments and maybe even an ongoing focus for the child that year!? 

Robyn also suggested that services develop a policy which outlines the service’s level of 

documentation. If you are doing this it would be critical to consult the children – after all the revised 

NQS insists there must always be an emphasis on the child as well as the needs of the family. Ask the 

children – “What information do you want us to keep about you and display?” 



It is always important to keep in mind that while we are covered by these standards, they weren’t 

written specifically for OSHC. So sometimes the wording for things are not specific to OSHC and we 

must remember to always apply it to our context. 

OSHCsa is delivering a round table sharing experience on children’s documentation at  

West Lakes Football Club on Thursday June 21st. Five services will be invited to share their 

programming and documentation practices in small group settings. 10am – 12.30pm, $40 per person 

for members and $60 non-members. Please book by emailing oshcsa@gmail.com. If you think you 

would like to be one of the five who share their services practices – please contact us! We would love 

to hear from you and will reimburse you for your time.  

 

 

If you are looking for ways to connect 

with your community further have 

you considered visits to retirement 

villages or aged care homes?  

Portside OSHC visits Pennwood Aged 

Care each term. This term they 

presented the Easter story through 

the eyes of Dave the Donkey by 

author Andrew McDonough and made 

paper daffodil flowers to keep the 

bulbs company while they were 

growing. They also sang songs, danced 

and shared fruit together. Director 

Sheryl Godfrey said it was a special 

time for both residents and children.  

 

 

 

At a recent session on changes to the NQF, participants raised a couple of questions about changes 

to the NQF which we needed to seek clarification on. We have contacted Susan Burt-Price at the 

Education Standards Board. She does not know the answer to this in an OSHC context either and is 

going to confer with colleagues and get back to us. The two issues are: 

Sleep Policies – “Require approved providers to have in place policies and procedures about sleep and 

rest for children and infants.” Our take on this is that its been introduced for the health and safety of 

babies and young children in long day care and family day care. However, we believe OSHC services 

should probably identify procedures and state perhaps within an existing policy how they meet the 

needs for rest for young children (eg 4 year olds coming across from Kindy or long days in vacation 

care). We need clarification to make sure assessors don’t come into OSHC wanting to see our 

dedicated policy on sleep and rest! 

Head Injuries – In the latest fact sheet regarding Notifications it has listed ‘Head Injuries’ as a serious 

incident which requires a notification. However, the definition of ‘Head Injury’ is a little grey and can 

range from a minor bump to a more serious concussion. An OSHC director recently reported that 

when assessed in February under this new system she was advised that she should be putting in a 
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serious incident notification for ALL head bumps. I’ve sought clarification on this as we all know how 

many minor head bumps children can have! They will be bombarded with notifications! I think a more 

common sense approach is that we notify ALL families as soon as there is a head bump (whether 

minor or serious) but we only put in a Notification when it is a serious head injury. 

We will share the answers to these questions from ESB next term - after they get back to us. We are 

hoping to get understanding and clarification around these sorts of things for OSHC services so that 

services and assessors are on the same page. 

 

 

CCSS starts in July and services and families are currently receiving information on what they need to 

do. OSHCsa are meeting with Commonwealth representatives to give them feedback on how it is 

going and what other support is needed. Already the Minister has agreed to delay the introduction of 

actual sign in/out times for services until January 2019. Hopefully we can convince them to reconsider 

it altogether but in the meantime it gives services the chance to get their head around the changes 

before this extra administrative burden. It also gives services and software providers greater time to 

explore and develop systems to enable electronic sign in. 

OSHCsa has an interactive information session on Thursday May 17th at West Torrens Football Club, 

10 -12.30. The cost is $40 members and $60 non-members (bookings to oshcsa@gmail.com ) 

At this session we will look at the various software options (including electronic sign in), what changes 

we need to make to our current procedures and understand the differences. We will also explore 

ideas like – what do new enrolment forms look like? Do they need to be for individual children now? 

Can we still accept 13/14 year olds? Re-enrolment process for children who drop off the system after 

6 weeks. And more. 

 
 
 
 
 
St Joseph’s School Tranmere OSHC was fortunate in procuring the skills of Kate 
O’Callaghan, both a talented artist and sculptor.  As the founder of Artful, Kate’s passion is 
clearly to ignite children’s love for clay and demonstrate how learning through art can be 
achieved.  The experience of working with clay promotes sensory development, motor skills, 
self-expression, problem solving and immense patience.  Kate worked with the children for 

most of Term 4 2017 on hand building 
a mural for the school, which is now 
being enjoyed by all.  The children 
who took part in the clinic really 
enjoyed being creative and to have the 
end result be part of a mural for all of 
the school community to see, is a 
great thrill.  We would love to 
recommend Kate to other OSHC 
services.   
Her details are as follows:  
Kate O’Callaghan 

Mobile:0406 339 642  

E: artfulplace@gmail.com  

By Antonella Catania, St Josephs 
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